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The Heroes of 
Our Region

One Provider.
One Call.
One Bill.

Protecting the businesses that keep
Wollongong moving

A WOLLONGONG BUSINESS STORY

Cyber Security Uplift · From 20 October 2026
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Many of you have spent years, some of you decades, building something that matters. Your staff 
rely on it and your clients trust you with their information. Across the region, local businesses 
sponsor junior sport and give young people their first job.

Keep your team working.
You built this.

YOUR BUSINESS

10,000+
of them employ fewer than 20 people. Many 
are family-owned.

Doctors Lawyers Manufacturers Not-for-profits Transport Finance

registered businesses in Wollongong, from 
sole traders to established local employers.

~%97
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A cyber incident can stop your team 
working, lock you out of key systems and 
expose client information.

Recovery takes time, money and trust. 
Businesses that prepare early are in a 
stronger position when something goes 
wrong.

IT&T is a local technology company with heart and soul. Our role is to stand beside 
you with knowledge, protection and support.

What a cyber incident 
can cost

Preparing early is how you protect what you've built.

A LOCAL EXAMPLE

In 2024, Barnett's Couriers, a 
family-owned Wollongong 
transport company with more than 
40 years of service, experienced a 
significant cyber attack. The 
business later ceased trading.

Attackers now use AI to write more convincing 
phishing emails and to target many businesses at 
once. Protection needs to keep pace.

Attacks are 
changing

https://bigrigs.com.au/08/05/2024/illawarra-trucking-company-closes-doors-after-cyber-attack/Source: Big Rigs



THE NEXT STEP

What the Suite adds to 
Business Premium
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Many of you asked us: "How can IT&T help protect us?" Over the past two years, 
we've worked on that answer together, one step at a time.

The next layer of protection

Enterprise-grade 
security capabilities, 
at a small-business 
price.

Understand 
the risk. 
Workshops, webinars, 
local media and 
one-on-one briefings.

Build the 
foundation. 

Prepare for 
the AI era.

Moving to Microsoft 365 
Business Premium as the 
security baseline.

Add Microsoft Defender 
and Purview Suites to 
your Business Premium 
subscription.

Deeper email 
protection
Helps investigate phishing 
faster, plus attack simulation 
training for staff

Advanced device 
security
Helps detect, investigate and 
contain threats on devices

Identity protection
Helps flag risky sign-ins and 
compromised accounts

Cloud app visibility
Shows which apps staff use 
and helps manage 
unapproved ones

Sensitive data and 
insider risk
Helps spot risky handling and 
oversharing of sensitive data

Investigation and 
compliance
Longer audit logs and tools 
that support investigations

Business Premium already includes 
strong security. The Purview + Defender 
Suite builds on it with capabilities that 
were previously out of reach for most 
small businesses.

Microsoft Purview +
Defender Suite
Add-on for Microsoft 365 Business 
Premium

On top of your current Business 
Premium cost

+ GST per user, per month

1 2 3

$26.88
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From 20 October 2026

What IT&T will do

IT&T will begin adding the Purview + Defender Suite for 
our Microsoft 365 Business Premium customers. If you 
don't opt out before 20 October 2026, your business 
will be included.

WHAT HAPPENS NEXT

Confirm
Users, cost and timing, in 

writing

Review
Your current Business 

Premium setup

Configure
Set up the new protection 

with your team

Support

COST

$26.88 + GST

Help with questions and 
adjustments after rollout

1 2 3 4

 per user, per month, 



/https://itt.com.auitt.com.au

Your choice

Prices are in AUD, exclude GST, and are per user, per month. The Purview + Defender Suite requires an active Microsoft 365 
Business Premium licence. Pricing correct at time of print and subject to change.

Microsoft Solutions Partner · NSW Government ICT Services Scheme (SCM0020) · Wollongong NSW

One Provider. One Call. One Bill.

Why we're doing this
For two years we've listened to local businesses and helped them strengthen their foundations. 
This is the next step. 

Together, we can build a stronger, safer business community across the Illawarra.

Scan to book a call or 
opt out online

bookings.itt.com.au · 1300 482 638Your 
next step

Go ahead
No action needed. We'll 
contact you to confirm 
the details first.

Talk to us first
Book a time. We won't make 
changes for your business until 
we've spoken.

Opt out
Keep your current Business 
Premium setup. Tell us before 20 
October.

TALK TO US

itt.com.au/security-uplift
OPT OUT BY 20 OCTOBER


